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CITY HALL CONTACT NUMBERS 

Access Toronto 
General Inquiry: ....................................................(416) 338-0338 
Teletypewriter (TTY): .................................. (416) 338-0TTY (0889) 
Fax: .....................................................................(416) 338-0685 
E-mail:  access_toronto@city.toronto.on.ca 
 
Access Toronto is the public information service centre for Toronto's 
municipal government. Our friendly Access and Information Officers 
will answer your questions about municipal services or direct you to 
someone who can. Access Toronto is open from 8:30 a.m. to 4:30 
p.m., Monday through Friday. Service is available in person at 
each of the following locations. 
 
Toronto City Hall 
100 Queen Street West 
Metro Hall 
55 John Street 
East York Civic Centre 
850 Coxwell Ave 
Etobicoke Civic Centre 
399 The West Mall 
North York Civic Centre 
5100 Yonge Street 
Scarborough Civic Centre 
150 Borough Drive 
York Civic Centre 
2700 Eglinton Ave. West 
 
Emergency Ambulance, Fire, Police: ....................................... 9-1-1 
Non Emergency 
Police:.................................................................. (416) 808-2222 
Fire: .....................................................................(416) 338-9050 
Ambulance: ...........................................................(416) 338-9050 


