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CANADIAN RELOCATION SYSTEMS 
CITY HALL PHONE NUMBERS 

THUNDER BAY, ONTARIO 

CITY HALL CONTACT NUMBERS 
City of Thunder Bay: ..............................................(807) 625-2230 
City Information – TTY only: ....................................(807) 623-3974   
City Manager: ........................................................(807) 623-1164 
Thunder Bay Community Economic 
Development Commission: ......................................(807) 625-3960 
Toll Free: .............................................................1-800-668-9360 
Human Resources: .................................................(807) 625-2585 
Home Based Business: ............................................(807) 625-2216 
Engineering Division: ..............................................(807) 625-2266 
Sewer and Water Connections: ................................(807) 684-2195 
Roads & Sidewalks Maintenance: ..............................(807) 684-2195 
Waste Collection Information: ..................................(807) 684-3117 
Recycling programs: ...............................................(807) 684-2195 
Pet Licensing & Enforcement: ..................................(807) 625-2710 
Animal Services: ....................................................(807) 684-2156 
Pet Locator Line: ....................................................(807) 345-4156 
Arts and Heritage: ..................................................(807) 625-2110 
Chippewa Park (Zoo, seasonal): ...............................(807) 625-CHIP 
Child Care Services: ...............................................(807) 766-2107 
Ontario Works: ......................................................(807) 684-2439 
Ambulance, Fire, Police: .......................................................  9-1-1 
Fire Prevention Division: .........................................(807) 625-2103 
Police (Non Emergency): .........................................(807) 684-1200 
Port Arthur Stadium: ..............................................(807) 345-5825 
Community Auditorium: ..........................................(807) 684-4444 
Community Recreation: ..........................................(807) 625-2351 
Fort William Gardens: .............................................(807) 625-2929 
Marina: ................................................................(807) 345-2741 
Thunder Bay Transit: ..............................................(807) 684-3744 
H.A.G.I. Transit: ....................................................(807) 345-0777 
Herb Carroll 55 Plus Centre: ....................................(807) 625-2316 
Marina Office (in season): .......................................(807) 345-2741 
Parks: ..................................................................(807) 625-3292 
Thunder Bay Telephone Customer Service: ................(807) 623-4400 


