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CANADIAN RELOCATION SYSTEMS 
CITY HALL PHONE NUMBERS 

CITY HALL CONTACT NUMBERS 
Réseau ACCÈS MONTRÉAL 
 
To get information, make a municipal service request or file a 
complaint, 365 days a year. 
To report a problem that requires a rapid response from the public 
works or maintenance departments (outages, breakages, etc.) 24 
hours a day, seven days a week, 365 days a year. 
 
..................................................................................... Dial: 311 
To reach the city from outside the island of Montréal: ..(514) 872-0311  
For emergencies (police, fire, ambulance): ................................. 911 
 

Borough offices 
Ahuntsic-Cartierville 
Ahuntsic-Cartierville Accès Montréal office – citizen services: ....... 311 
 
Borough office – administrative services: ..................(514) 868-3940 
 
Anjou 
Borough office: ...................................................................... 311 
 
Côte-des-Neiges–Notre-Dame-de-Grâce 
Borough office – administrative services: .................................. 311 
 
Lachine 
Borough office: ..........................................................14-637-7587 
 
LaSalle 
Accès LaSalle office – citizen services: ...................................... 311 
 
 
Le Plateau-Mont-Royal 
Plateau Mont-Royal Accès Montréal office – citizen services – including 
borough office: ...................................................................... 311 
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Le Sud-Ouest 
Borough office – Sud-Ouest Accès Montréal: .............................. 311 
 
L’Île-Bizard–Sainte-Geneviève 
Borough office – citizen services: ............................................. 311 
 
L’Île-Bizard service point – citizen services: ............................... 311 
 
Mercier–Hochelaga-Maisonneuve 
Mercier Accès Montréal office – citizen services – including borough 
office: .................................................................................. 311 
 
Montréal-Nord 
Borough office – citizen services: ............................................. 311 
 
Outremont 
Borough office – citizen services: ............................................. 311 
 
Pierrefonds-Roxboro 
Borough office – citizen services: ............................................. 311 
 
Rivière-des-Prairies–Pointe-aux-Trembles 
Rivière-des-Prairies Accès Montréal office – citizen services: ........ 311 
 
Pointe-aux-Trembles Accès Montréal office – citizen services: ...... 311 
 
Rosemont–La Petite-Patrie 
Rosemont-La Petite-Patrie Accès Montréal office- citizen services – 
including borough office: ......................................................... 311 
 
Saint-Laurent 
Borough office – citizen services: .............................(514) 855-6000 
 
Saint-Léonard 
Borough office – citizen services: .............................(514) 328-8400 
 
Verdun 
Verdun Accès Montréal office – citizen services: ......................... 311 
 
Ville-Marie 
Ville-Marie Accès Montréal office – citizen services: ..................... 311 
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Ville-Marie Accès Montréal office – citizen services – including the 
Borough office: ...................................................................... 311 
 
 
Villeray–Saint-Michel–Parc-Extension 
Saint-Michel Accès Montréal office – citizen services: .................. 311 
 
Villeray-Parc-Extension Accès Montréal office – citizen services: ... 311 
 
 
 


