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CANADIAN RELOCATION SYSTEMS 
CITY HALL PHONE NUMBERS 

HAMILTON, ONTARIO 

CITY HALL CONTACT NUMBERS 
General Inquiries: 
For general information on services available, all Hamilton residents 
can call (905) 546-2489 to reach the Customer Contact Centre for the 
City of Hamilton. 
 
Long Distance residents in the 519 area code: 
To avoid long distance charges when calling the Customer Contact 
Centre or other City of Hamilton departments, residents in the 519 
area code are reminded to continue using (519) 647-2577, as this call 
is rerouted to (905) 546-2489. 
 
Campbellville Residents:  
Call (905) 634-2971 which will be rerouted to (905) 546-2489. 
 
Translation is available in 149 languages. When calling 905 546-2489 
callers can identify their language preference to be connected to the 
appropriate interpreter. 
 
The Bell Canada Relay Service is available to assist in placing a call to 
the Customer Contact Centre. 
 
TTY Users ONLY: 711 (no charge) If 711 is NOT AVAILABLE call: 1-
800-267-6511 
 
City Manager: ............................................ (905) 546-2424 x. 5778 
Economic Development: .........................................(905) 546-4222 
Legal Services: ......................................................(905) 546-4520 
Human Resources: .................................................(905) 546-4462 
Planning Services: .................................................. (905) 546-CITY 
Planning & Economic Development: ..........................(905) 546-2424 
Licenses: ..............................................................(905) 546-2782 
Emergency Services: ..............................................(905) 546-3346 
Recreation: ...........................................................(905) 546-3747 
Public Transit:  ......................................................(905) 528-4200 
 
Ambulance & Emergency Medical Services 
Emergency: ........................................................................ 9-1-1 
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(NON EMERGENCY): ...............................................(905) 540-5782 
 
Culture and Recreation: ..........................................(905) 546-2750 
Hamilton Public Library: ..........................................(905) 546-3232 
Human Resources Department: ................................(905) 546-4462 
Water Distribution Section: ..................................... (905) 546-4426 
Water Quality Section: ............................................(905) 546-2140 
 


