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CANADIAN RELOCATION SYSTEMS 
CITY HALL PHONE NUMBERS 

WINNIPEG, MANITOBA 
 

CITY HALL CONTACT NUMBERS 
City Hall Information Service: ................................................ 3-1-1 
One easy to remember phone number to access information or request 
City of Winnipeg services *, 24 hours a day, 7 days a week, 365 days 
a year. 311 services are available in both official languages. 
 
Ambulance, Fire, Police Emergency: ......................................  9-1-1 
Police Non-Emergency: ...........................................(204) 986-6222 

ANIMAL SERVICES 
Non-Emergency: .................................................................. 3-1-1 

Winnipeg Transit 
Telebus: .............................................................. (204) 287-7433 
Transit Information: ............................................................. 3-1-1 

COMMUNITY SERVICES DEPARTMENT 
Customer Service: ............................................................... 3-1-1 
Animal Services: .................................................................. 3-1-1 
Athletic Field/Facility Booking Office: ...................................... 3-1-1 
Bicycle Registry and Recovery: ................................(204) 986-2473 
 
Environmental Health Services (Health Inspections): ................ 3-1-1 
Insect Control – Bug Line: ..................................................... 3-1-1 
Insect Control - Spray Information: ........................................ 3-1-1 
Library Administration: ......................................................... 3-1-1 
Library TTY (Deaf Access Line): ................................(204) 986-3485 
Library Information/Reference: ............................................... 3-1-1 
Library Circulation: ............................................................... 3-1-1 
Library Renewals: ................................................................ 3-1-1 
License Branch: ................................................................... 3-1-1 
Recreation Services: ............................................................. 3-1-1 

CORPORATE FINANCE DEPARTMENT 
Business & Realty Tax Inquiries: ............................................ 3-1-1 
TIPPS-(Tax Installment Payment Plan): ................................... 3-1-1 
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Ombudsman For The City Of Winnipeg: .....................(204) 982-9130 
 

PROPERTY & DEVELOPMENT SERVICES 
Building Code Inquiries: ........................................................ 3-1-1 
Plan Examination (prior to construction): ................................. 3-1-1 
Housing Inspection Requests: ..................................(204) 986-5300 
Commercial Inspection Requests: .............................(204) 986-5190 
Occupancy: ......................................................................... 3-1-1 
Permit Inquiries: .................................................................. 3-1-1 
 

Permit Fee Inquiries 
Building: ............................................................................. 3-1-1 
Plumbing/Electrical: ............................................................. 3-1-1 
Permit Tracking: .................................................................. 3-1-1 
Plan Winnipeg: .................................................................... 3-1-1 
Unsafe Building Conditions - Vacant and Open 
Buildings: .............................................................(204) 986-5300 
Waterway Inquiries: 3-1-1 
Zoning Inquiries and Inspections: ........................................... 3-1-1 
 

Public Works Department 
Customer Service Centre: ..................................................... 3-1-1 
Pothole Hot Line: ................................................................. 3-1-1 
Residential Parking Permit: .................................................... 3-1-1 

24 Hour: ......................................................(204) 986-6281 
Snow Parking Ban Information: ................................(204) 775-7669 
Graffiti Hot Line: ....................................................(204) 986-1234 
 

Parks and Open Space Inquiries 
Park Inquiries: ..................................................................... 3-1-1 
Park Bookings: .................................................................... 3-1-1 
Garden Plot Rentals: ............................................................ 3-1-1 
Weed Line : ........................................................................ 3-1-1 
 
 
TAX INQUIRIES (Business & realty): ....................................... 3-1-1 
TIPPS (Tax Installment Payment Plan): ................................... 3-1-1 
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WATER & WASTE DEPARTMENT 
Information and Customer Service Centre: .............................. 3-1-1 
Credit and Payment Services: ..................................(204) 986-2455 
24 Hour Meter Teleread: .........................................(204) 986-3155 
Landfill Information Line: ...................................................... 3-1-1 
Recycling and Refuse Collection: ............................................ 3-1-1 

MANITOBA HYDRO 
24 Hour Emergency Service: ...................................(204) 480-5900 
Power Outage: ......................................................(204) 480-5900 
Street Lights Out: ................................................ 1-888-MBHYDRO 


